romep goroecpy FO-00013651

CrpaxoBuit nponykt/«TAS - :
1
1

JloroBip cTpaxyBaHHs BHTpAT,

TIOB’I3aHMX 3 HATAaHHSAM JOITOMOTH, il 9ac 3MIHCHEHHS ITOT0POXKI TRAVEL»
InnuBinyansHa yactura (Yactuna 1)/ )/Insurance contract for expenses related to 098.17.08
____________________ assistance during travel (Part1) T
Jarta ykianaHHs/ micue yknananss/ | BusHaueHo y Yactuni 2 JloroBopy/ Speci-
date of conclusion place of conclusion | fied in the Part 2 of the Contract

_______________ r———— R, Iy iy,

| iHma inpopmaris mpo CrpaxoBuka BusHauyeHa y Yactuni 2 Jlorosopy/
Crpaxosuk/ | AT «CI' «TAC» (npuBaTHe) . . . e 7.
The Insurer i / ISC «IG «TAS» (private) other information about the Insurer is specified in the Part 2 of the Con

_______________ r tract

i-_O_S_ 117, m. Kuis, np. bepecteticekuii, 65/65, Beresteyskyi
! Av,, 03117, Kyiv, Ukraine

_____________________________ ettt et et

095 654 7777,093 654 7777, 097 654 7777
TeJie()OH KOHTAKT-

micuesnaxomkenHs CtpaxoBuka/ The Insurer’s location

I I
1 1 1 1 1
1 1 1 1 1
i i (BapTicTh A3BiHKIB 3rifgHO 3 Tapudamu Baroro oneparopa)/ 1e-mail | tas @sgtas.ua |
| uenrpy/ call center tel i (the cost of calls according to the tariffs of your operator) i i i
2 L T T 1
E Crpaxysansuuk/ The In- E EPHOKHH/ i i
i q : i Taxpayer ID i :
j Sure ' i number ' '
Fmmmmmmmmmmmmmmmmm q----- L , ———fmmmmmmm - i
1 1 1 1 1
| B ocoGi/ represented | j Ha mincrasi/ i i
: by : 1on the basis 1 :
Ir _____________________ _! __________________________________________ i of G _!
| Anpeca/ Address | nata napomwkenns/ date of bith I
| Burogonabysau/ | 3actpaxoBaHa ocoba, cragkoemili 3actpaxosanoi ocobu/ the Insured person, heirs of the Insured |
{ the Beneficiary | person !

i_ T . 3 ! : [acmopr (ce- : T Pusux _i
o 3acTpaxoBani ocobu (mai - i Maramapo- 1 . i I'pyna pu- | i
P ) l i pis/Homep)/ 1 ., 1 COVID-19/ 1
! Nt 30)/Insured persons (hereinafter - | mxenns/ date ! Passport (se | 3uky/ Risk | Risk !
1 1 1 H 1 = 1 1 1
: : IP) 1 ofbirth = ries, number) } group COVID-19 !
1. O6’exT (1) T
cTpaxyBaHHs1/ 2 B
Insurance Object === ===m o o m e e
S _____________________________________________________________
(s) o N I
I . D B D
36utku yu Butpatu 30 Ta 0au3bkux poaudis 30, 110 MOTPAWIN B CKPYTHE CTAHOBHIIIE ITiJ] Yac 37iic-
HEHHs TOA0poxi (moi3aku) Ha TepuTopii Ykpainu abo 3a kopaon/ Losses or expenses of IP and close
_________________ relatives of IP who got in a difficult situation during a travel (trip) in Ukraine or abroad N

2. OcobauBocTi I

ykianadus Jloro-
Bopy/ Specifics of
the Contract

30 3uaxoauthes B Ykpaiui/IP stays in
Ukraine

30 no3a mexxamu Ykpainu/ IP stays beyond
the territory of Ukraine

3.1. CrpaxoBi pu3uku Ta Bumnajaku 3a Jloroopom Bignosinatots Kiacy crpaxysanus 18. [Tepemnik Butpar

Ta 0COOJMBOCTI BIAIIKOAYBaHHSA BU3HAa4YarOThes y [Iporpami ctpaxysanHs. Omuc mporpaM cTpaxyBaHHS

BU3Ha4yeHo y posxaim 12 Yactunu 2 Jlorosopy./ Insurance risks and events under the Contract corre-

spond to Insurance Class 18. The list of expenses and peculiarities of reimbursement are determined in

the Insurance Program. The description of insurance programs is defined in Section 12 of Part 2 of the
Contract.

3. CtpaxoBi BU-
MaJIKK Ta CTPaxo-
Bi pusukw/ In-
sured events and
risks

4.CtpaxoBacy- | Ilporpama/ i Crpaxosa cyma, (eBpo/non. CIIIA), momo kKoxHOTro 00’ €KTy i_ CrpaxoBa npemis/ Insur-
Ma, CTPaxoBa i Program | / Sum insured, (EUR/USD USA), for each object i ance premium
npemis/ Sumin- | i |

sured, insurance
premium

5. ®panmmsal
Deductible

Cyma no crutatu, rpH./ The amount to be

Neri/n/No 1 i
i paid UAH i

Crpox crmatu/ Term of payment
YMOBH CILTATH

CTpaxoBol Ipe-

(@)]
=
]
o
-]
X
[e]
=
=
o
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i mii/ The proce-
dure and terms of
payment of the
insurance premi-
7. PexBizut i
OIUJIATH CTPAXOBOL
npewmii/ Details
for payment of
insurance premi-

—————————— e e ——

Kox €APIIOY/ IBAN

Code EDRPOU

7.1. Ilpu 3MiHI PEKBI3UTIB AJIS OIUIATH CTPaxoBoi npemii CTpaxoBUK MHCEMOBO MoBigomisie CTpaxyBa-
JEHHUKA y CTPOK 3a 30 KaleHIapHUX JHIB 70 3alIaHOBaHOTO cTpoKy cruiaty./ In case of changing the
details for payment of the insurance premium, the Insurer shall notify the Insured in writing within 30
calendar days before the scheduled payment date.

8. Ctpox nii Jo-
rosopy/ Period of
insurance

8.1.Jlorosip aie | 3/from 00:00 rox | o/ till 24:00 ron
/The Contract is

validfrom — +

8.3.JIimit mHiB iepeOyBaHHs 3a KOpIOHOM/
Limit of days spent abroad

8.2. Kinbkicts nnis aii Jorosopy/ |
Number of days of validity period !
of the Contract |

8.4. Ctpok nii manoro JloroBopy He Moxke npozorxkyBatuck./The term of this Contract cannot be
extended.

9. lopsimok BeTy-
my B aito Jloro-
Bopy/ Entering
into force proce-
dure

9.1. loroBip ctpaxyBanHus Habupae crury 00 rox. 00 xB. (3a KuiBckkuM dacom) aTH, HACTYITHOI 3a Ja-
Toro HaaxomkeHHs 100% ctpaxoBoi npemil Ha paxyHok Ctpaxosuka./ The insurance contract enters into
force at 00:00. min. (Kyiv time) of the date following the date of receipt of 100% of the insurance pre-
mium to the Insurer's account.

9.2. Crpaxosuii 3axucT mie 3riguo m.3 ta m.8. Yactuuu 1 Jloroopy. /Insurance coverage is valid ac-
cording Clauses 3 and 8 of Part 1 of the Contract.

10.TepuTopis mii
Jorosopy/ Terri-
tory of the Con-

11.Tlopsimok po3s-
Iy 3BEpHEHD
CriouBauis/
Procedure for
consideration of
consumer appeals

11.1.TTopsimox ~ po3TsiAy 3BEpHEHb CHOXKMBadiB CTpPaxOBHUKOM pO3MIMICHHHA 3a TIOCHJIAHHAM
https://sgtas.ua/complaints./ The procedure for consideration of consumer appeals by the Insurer is avail-
able at the link https://sgtas.ua/complaints.

11.2.3axuct npaB cnokuBaviB ¢iH mocayr 3ailicHroe HarionaneHuii 6ank YkpaiHu Ta iHIII JepKaBHi
opranu B Mexax cBoei komnererii./ The protection of the rights of consumers of financial services is
carried out by the National Bank of Ukraine and other state authorities within their competence.

12.Crpoku nipu-
WHATTS pillICHHS
PO CTPAXOBY
BUILIATY Ta 3/iH-
CHEHHS CTpaxo-
BHUX
suruiat/Timefram
e for making de-
cision on insur-
ance compensa-
tion payment and
procedure of its
paymen

12.1.PiteHHs mpo BUILIATY CTPAXOBOTO BiAIIKOyBaHH:/CTPax0OBYy BUIUIATY NpuiiMaeTbess CTpaxoOBUKOM
IUISIXOM CKIIaJIaHHS CTPAXOBOTO aKTy MPOTAroM 15 (I’ STHaAUATH) poOOYMX JHIB BiJl JaTH OTPUMAHHS
OCTaHHBOTO 3 HEOOXiTHUX JTOKYMEHTIB BusHaueHux y m.18.1. Yactuuu 2 Jlorosopy./ The Insurer shall
made a decision on payment of insurance compensation/indemnity by drawing up an insurance act
within 15 (fifteen) working days from the date of receipt of the last of the necessary documents specified
in Clause 18.1. Parts 2 of the Contract.

12.2. Bunnata cTpaxoBOTO BiJIIKOyBaHHS 3MiHCHIOETHCA CTpaxoBUKOM TpoTsiroM 30 (TpumisaTw) Ka-
JICHJAPHUX JIHIB 3 Hs MiAnucanHs ctpaxosoro akty./ The Insurer shall pay insurance indemnity during
30 (thirty) calendar days from the date of signing the insurance act.

12.3.3a HasiBHOCTI MiACTaB Uil CyMHIBY LIOAO OOTPYHTOBAHOCTI (3aKOHHOCTI) BUIUIATH CTPaxOBOTO Bi-
nmkoxyBaHHsT CTpaXxOBUK MOXKE BIJKIIACTH PIIEHHS MPO BHUIUIATY JO OTPHMAaHHS MiATBEPIXKEHHS abo
CTIPOCTYBaHHsI IMX MPUYNH KOMIIETEHTHUMH OpraHaMHy, Ha CTPOK He Oifbiie 45 (copoka I’ siTh) podounx
nuie./ If there are grounds for doubting the reasonableness (legality) of the insurance indemnity
payment, the Insurer may postpone the payment decision until confirmation or refutation of these
reasons by the competent authorities, for a period not exceeding 45 (forty five) working days.

12.4.T1po BigMOBY y 3A1MCHEHHI CTPaxOBOTO BiJIIKOIyBaHHS a00 MPUHHATTA PILICHHS PO BiJICTPOUKY
BuruiaTi CTpaxoBHK MUCBMOBO MoBinomisie CtpaxyBanbarka/30/BurogonadyBada npotsarom 5 (1°sTn)
po6oYMX HIB BiJl JATH CKJIAJIAHHS CTPAXOBOT'O aKTy MO0 PIIICHHS PO BUILIATY 3 BUKJIAJICHHSIM MOTH-
Ballil NPUIHATOTO pileHHst a00 oOrpyHTyBaHHsM npuunH Bimmosu./ The Insurer shall notify the Insured/
Insured Person/Beneficiary in writing about a decision to refuse to pay insurance indemnity or a decision
to postpone indemnity payment within 5 (five) working days from the date of drawing up the insurance
act on such decision with an explanation of the motivation for the decision or justification of the reasons
for the refusal.

13. JomatkoBi
ymosu/ Addition-
al conditions

13.1. loroBip cTpaxyBaHHS HE € JOJATKOBUM J0 1HIIMX TOBapiB, poOiT abo Mmociyr, U0 HE € CTPaXxOBU-
mu./The insurance contract is not annex to the other non-insurance goods, works or services.
13.2.YacTka BUTpAT MOB’s3aHUX OE3MOCEPENIHBO 3 YKJIAJCHHSM i BUKOHAHHSIM JIOTOBOPY CTPAaxXyBaHHS
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cranoButh 60%./ The share of the costs directly related to the conclusion and execution of the insurance

contract is 60%.
Of= A0
4

4.Turmi ymoBu/
Other conditions

[N

14.1. Nanwit Jloroip yKiIageHUH MUIIXOM IPHETHAHHS, BiH CKIagaeThes 3 Yactuau 1 !
. . . . 1
(InmuBinyanpHa yactuna) Ta Yactuna 2 (IIyGmiyna yacThHA) po3MilieHOI Ha BeO- !
ctopinii CtpaxoBuKa, sika HanaeThess CTpaXyBaIbHUKY [UISXOM HaJlaHHS TTOCHIIAH- i
us https://sgtas.ua/zus-travel, Ta QR-xoxy. [aroro namanus Yactunu 2 JloroBopy |
CrpaxyBaJIbHUKY € JlaTa YKJIaJeHHS JOTOBOPY, & caMe MOMEHT Mijnucanns Jloroso- i
py CrpaxyBanpHukoM. CTpaxoBuk rapanrye, mjo Yactuna 1 Ta Yactuna 2 qoroBopy i
3aXUIIICHI BiJl BHECCHHS OYb-SIKHX 3MiH JI0 HUX, KPiM THX, 1[0 BHOCATKLCS Y TIOPSJIKY, |
BusHaueHomy num Jlorosopom./ This Contract is concluded by accession, it consists i
:

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

of Part 1 (Individual Part) and Part 2 (Public Part) posted on the Insurer's web page,

which is provided to the Insured by providing a https://sgtas.ua/zus-travel and a QR

code. The date of provision of Part 2 of the Contract to the Insured is the date of con-

clusion of the contract, namely the moment of signing the Contract by the Insured.

The Insurer guarantees that Part 1 and Part 2 of the contract are protected from mak-

ing any changes to them, except for those made in the manner determined by this

Contract.

14.2. Mipmucannsm Yactunu 1, CTpaxyBallbHUK MPUETHYETHCS 10 JIOTOBOPY B HIJIOMY Ta TOTOJKYETHCS
JIOTPUMYBaTHCh YMOB, BUKJIaJICHUX B I[boMy JloroBopi, Bkiroyaroun Yactuny 1 Ta Yactuny 2./ By sign-
ing Part 1, the Insured accedes to the Contract as a whole and agrees to comply with the conditions
specified in this Contract, including both Part 1 and Part 2.

14 .3.TligmucaHHsaM 1bOro J0roBopy, CTpaxyBajibHHK IiJATBEPIKYE, 10 HOMY Y MOBHOMY 00CS3i HajaHa
JOCTyIHA Ta BU4epnHa iHdopmaris npo crpaxoBuii mponykt «TAS - TRAVEL» https://sgtas.ua/travel-
info , CrpaxoBuka https://sgtas.ua/info Ta ctpaxoBoro mocepenHuka (3a HassBHOCTI), @ PIlICHHS YKIACTH
norosip npuitaaro ycsigomieno./ By signing this Contract, the Insured confirms that he has been fully
provided with accessible and comprehensive information about the insurance product "TAS - TRAVEL,
https://sgtas.ua/travel-info, the Insurer https://sgtas.ua/info and the insurance intermediary (if any), and
the decision to conclude the contract was made consciously.

14.4.CrpaxoBuk 37iiicHIOE iIeHTUdIKAIliI0 Ta BepUdiKaIliio CIIOKUBaya y criocodu Ta y BUMAJIKax, me-
penbdadeHnx YMHHUM 3aKOHOJABCTBOM Y cepl 3amo0iraHHs Ta MpOTHIIi Jieraizaiii (BiIMUBaHHIO) J0-
XOJIiB, OIep’)KaHUX 3JIOYMHHHUM IIIJISIXOM, (DIHAHCYBaHHIO TepOpU3MY Ta (piHAHCYBaHHIO PO3IIOBCIOKEH-
Hs 30poi MacoBOTO 3HUILEHHS Ta HOPMAaTHBHO-TIPaBOBUMHU aktamu HBY 3 nmuTanp iHaHCOBOTO MOHITO-
punry./ The Insurer identifies and verifies the consumer in the ways and cases provided for by the curr?-
nt legislation in the field of prevention and counteraction to the legalization (laundering) of proceeds
from crime, terrorist financing and financing of proliferation of weapons of mass destruction and
regulatory legal acts of the NBU on financial monitoring.

14.5.TTopsitok 3MiHN yMOB 1 ipunHeHHs i JloroBopy BusHaueHo y Pozmini 14 Yactunu 2 Jloroopy./
The procedure for amending the terms and termination of the Agreement is defined in Section 14 of Part
2 of the Contract.

14.6.TIpaBa ta 000B’s13ku CTOpiH, BiAnoBiganbHicTs CTOPIH 32 HEBUKOHAHHS 200 HEHaJle’KHE BUKOHAH-
Hst ymoB JloroBopy BusHaueHo y Posmini 12 Yactunu 2 JToroBopy./The rights and obligations of the Par-
ties, the responsibility of the Parties for non-fulfillment or improper fulfillment of the terms of the Con-
tract are specified in Section 12 of Part 2 of the Contract.

14.7.Tlopsimox Ta yMOBH Bi]MOBH BiJI IOTOBOPY CTpaxyBaHHA Bu3HaueHo y Po3mimi 15 Yacturu 2 Jloro-
Bopy./ The procedure and conditions for cancellation of the insurance contract are defined in Section 15
of Part 2 of the Contract.

14.8. Tlopsmox 0OMiHY MOBITOMIIEHHSIMH MIX CTOpoHaMu Bu3zHadeHo y Pozmini 20 Yactunu 2 [loroso-
py./The procedure of communication between the Parties is specified in Section 20 of Part 2 of the Con-
__________________ tract.

i 15.Texnonoris 1 15.1.JloroBip cTpaxyBaHHs yKIQ[Q€TbCsl BUKIIOYHO B NMUCbMOBIH (opmi 3 noTpumanHsm Bumor Lln-
| YKIazaHHs i miA- | BUIBHOrO KOAEKCY YKpaiHM, BCTAHOBJICHHX JI0 MUCBMOBOI ()OPMH MPAaBOUMHY, Ta OQOPMIISIETHCS Y Tarie-
i nucanns [oro- i poBiii popmi abo y popmi eIeKTpOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiJTHO 3 BUMOTaMH, BU3HAYCHUMH
i Bopy/ The man- i 3axonom Ykpainu "lIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUI JOKyMeHTOooOIr", abo B MOpsaKy, me-
! ner of conclusion ! pen6agenomy 3akoHOZaBCTBOM Ipo elekTpoHHy Komepiito./ The insurance contract shall be concluded
i and signing of the i exclusively in writing in compliance with the requirements of the Civil Code of Ukraine established for
i Contract i written form of the transaction, and shall be drawn up in paper form or in the form of an electronic doc-
1 1
| |
i i
1 1
i i
i i
! !

ument created in accordance with the requirements defined by the Law of Ukraine "On Electronic Doc-
uments and Electronic Document Management,” or in the manner prescribed by the legislation on elec-
tronic commerce.

16.1.1i1 CrpaxyBanbpanka/30 y pasi HactaHHs nojii Bu3HaueHo y Po3nini 16 Yactunu 2 Jlorosopy. B
Oyab-sxoMy pasi CtpaxyBanbauk/30, a00 0c00a, 1110 npeacTaBIIse 1i iHTepecu 30008’ sI3aHUM HEeraiiHo, B
Oyab-sIKuil yac 100H, aje He mi3Hime 24 roauH 3 MOMEHTY HACTaHHS MOAil 3BEPHYTUCH B LiJ0J000BUI

r >
16. IMopsimok aiit

| Y pasi HacTaHHsA
mojii, 10 Mae

LSRR i Py S iy
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cepBicHHMI LeHTp Acuctancy CTpaxoBUKa 3a Tele(OHAMH: Y BUNAJIKy HACTAaHHS CTPAaXOBOI'O BUIAIKY i
BCi KpaiHH CBITY, B T.4. €Bpomna, kpaiaum CHJI: + 90 242 310 28 32; Typeuunna: +902423102831; €ru-
met/Tynic: +2 02 241 37 302; Bomrapist: +38 044 454 27 56, +359 5905 20 21./ The actions of the In-
sured (Person) in case of the of occurrence of an event having signs of an insured event are defined in
Section 16 of Part 2 of the Contract. However, the Insured/Person, or the person representing his/her in-
terests is obliged urgently, at any time of the day, during 24 hours from the moment of the occurrence of
such event, contact the round-the-clock service center of the Assistance Insurer by phone: in the event of
an insured event, all countries of the world, including Europe, CIS countries: + 90 242 310 28 32; Tur-
key: +902423102831; Egypt/Tunisia: + 2 02 241 37 302; Bulgaria: +38 044 454 27 56, +359 5905 20
21.

O3HAaKH1 CTpaxo-
BOTO BHMAAKY/
Procedure in case
of occurrence of
an event having
signs of an in-
sured event

[

7.Tlocepenuux/

17.1. Tudopmaris mpo nocepegHUKa Ta HOro Micle3HaxoKeHHs/ :
he Intermediary

Information about the intermediary and its location: : '

e |

—

[Minmucn Cropin/ [ligmucu Cropin/Signatures of the Parties

IMigmuc Crpaxosuk/ Signatures of the Insurer IMixmuc Crpaxysanpauk/ Signatures of the Insured




