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5. PexBizutu s
OILJIaTH CTPAaXOBOL
npemii

6. Ctpoxk naii JoroBopy

7. Tepuropis aii
Horosopy

8. Ilopsimok BCTymy B
niro Jlorosopy

9. opsiaok po3rasimy
3BEpPHEHb CIIOKHBAYiB

10.TTopsimox
PO3paxyHKy, YMOBH Ta
CTPOKH 3T1MCHEHHS
CTPaxXOBHX BHILJIAT

11./lonatkoBi ymOBH

12.Txuni ymoBH

13.Texuosnorisa
yKJIaJaHHs 1
nignucanHs Jloropopy

14 .ITocepeqnuk

Kox €JIPIIOY | | Gank | [ IBAN | UA

[Ipu 3MiH1 pEeKBI3UTIB IS OTLIATH CTPAXOBOI npeMi'l' CTpaxOBUK MHCHMOBO MOBIJOMIISIE
CrpaxyBajJbHUKA Y CTPOK 38 30 kajgeHAapHUX JHIB 10 3AMIAHOBAHOTO CTPOKY CMIATH.

6.1. I[oromp e 3 00 00 rog ! 20 24 00 rox I 20

Tepuropist kpain, mo reorpadiyHo BimHOCATHCS n0 €Bpomu, B Tomy uuciai Typeuumna, ['pys3is,
Bipmenis, Azepbaiimkan, Ykpaina 3 ypaxyBanusm m.10.3 Yactuuu 2 JloroBopy,3a BUKIIIOUECHHSIM
Pocii, binopycii, Haropuoro Kapabaxy, AO6xaszii, IliBmennoi Ocerii, [IpuaHiTpOBCHKOT
Monnagcekoi PecnyOnmikn Ta iHIIMX TEPUTOpIH HE BU3HAHMX PECHyOJiK, 30H BilICHKOBUX
KOH(ITIKTIB 1 IpOMaJICHKUX XBUJIFOBaHb Ta TEPUTOPii, HA SIKUX OpraHU AEPKABHOI BIAJH TUMYACOBO
_He 3HCHIOITh a00 3/1ICHIOIOTh HE B IOBHOMY 00CA3i CBOi IIOBHOB&EHHA.
8.1.JloroBip Habupae unHHOCTI 3 00 TOAMH AHS, HACTYITHOTO JHS 32 JTHEM CIUIATH CTPaxoBoi mpemii
_uM ii mepioi yacTuHy (y pasi CIUIaTU CTPAaxoBOi peMii yactuwamu).
9.1.TTopsmoK po3Tisiy 3BepHEHB CrioKUBaviB CTPaxOBUKOM PO3MIIICHUH 32 MOCUIIaHHIM
https://sgtas.ua/complaints.
9.2.3axucr npaB cnoxkuBaviB innociyr 3xaificHroe Harionansauii 6aHK YKpainu Ta iHIIi 1epKaBHi
_OpramM B Mexkax cpoei kommeremuit.

10.1. Topsanok po3paxyHKy, YMOBH Ta CTPOKH 3JIIIICHEHHsI CTpaXxOBUX BUILIAT HaBeeHi y Po3inax
18 ta 19 Yactunau 2 [loroBopy

11.1.JloroBip cTpaxyBaHHs HE € J0JaTKOBUM JI0 IHIIIKUX TOBApiB, poOIT a00 MOCIIYT, 10 HE €
CTPaxOBHMH.

11.2.Yactka BUTpaAT OB’ I3aHUX 0E3M1OCEPEAHBO 3 YKIAJACHHSIM 1 BUKOHAHHSIM JloroBopy
OraHOBMTE OO e
Hanwuii [loroBip ykiajeHuH HUISIXOM HpPUEIHAHHS, BIH CKiagaeTbes 3 Yactunu 1
(ImpuBinyansHa yactiaa) Ta Yactuna 2 (ITyOiiuHa yacTuHa) po3MinieHoi Ha BeO-
cropiami CrpaxoBuka, ska HamaeTbcsi CTpaxyBaJlbHUKY IUIIXOM HaJaHHS
nocwianHs https:/sgtas.ua/zus-carrier, ta QR-koxy, matoro Hamganas Yactuau 2
Horosopy CrpaxyBaJbHUKY € JaTa ykjialeHHs JloroBopy, a came MOMEHT
mignucanas Jlororopy CrpaxyBanpbHHUKOM. CTpaxoBHK rapantye, mo Yactuna 1
ta Yactuna 2 JloroBopy 3axwWimeHi BiJi BHECEHHS OyIb-KHX 3MiH JO HHUX, KpiM
_THX, 11O BHOCATECA y MOPA/IKY, BU3HaueHomy uum Jlorosopom.
12.1.Mipmucanasm Yactuau1, CTpaxyBaJbHUK NMPHEIHYETHCS 10 JoroBopy B LiIOMY Ta
MIOrOIKY€ETHCSA JOTPUMYBATHCh YMOB, BUKJIaJeHUX B IiboMy Jlorosopi, Bkmoyaroun Yactuny 1 ta
Yactuny?2.

12.2.TigmucanssaM 1soro Jloropopy, CTpaxyBalbHUK MIATBEPPKYE, MO HOMY y TOBHOMY 00Cs3i
HaJaHa JOCTyITHa Ta BHYepIHa iHQoOpMaIlis Ipo cTpaxoBHil mpoAykT https://sgtas.ua/carrier-info,
CrpaxoBuka https://sgtas.ua/info Ta crpaxoBoro mocepeaHuka (3a HasiBHOCTI), a pilIeHHS YKIACTH
JIOTOBip PUHHATO yYCBITOMIIEHO.

12.3.CrpaxoBuK 31ificHIOE inmeHTH(]iKaIif0 Ta Bepudikalliro criokxnBada y CIocoOM Ta y BUMAIKAX,
nependadyeHNX YWHHUM 3aKOHOZABCTBOM Y cdepi 3amobiraHHS Ta TPOTHIIl Jeramizarii
(BiIMMBaHHIO) [OXOIiB, OIEPKAHWUX 3JOYMHHAM MUIAXOM, (DiHAHCYBaHHIO TEpPOpPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOrO 3HHUIIEHHS Ta HOPMATHBHO-IIPABOBUMH AKTAMH
HBY 3 nmutans QpiHAHCOBOrO MOHITOPHUHTY.

12.4.Tlopsmok 3MiHu yMoB 1 mpunuHeHHs Aii JloroBopy Bu3HaueHo y Poszmimi 15 Yactuuum 2
Horosopy.

12.5.1IpaBa Ta 000B’s3ku CTOpiH, BiAmoBiganpHicTe CTOpiH 3a HEBUKOHAaHHS a00 HEHaJEKHE
BHKOHAHHS yMOB [loroBopy BuszHaueHo y Posnini 13-14 Yactunu 2 Jlorosopy.

12.6.11opsmok Ta ymoBHU BigMoBH Bif JloroBopy BuzHaueHo y Po3mini 15-16 Yacturu 2 [lorosopy.
12.7. Tlpenmer JloroBopy Bu3HaueHo y Po3zini 8 Yactuau 2 Jloroopy.

12.8. Ilopsnok oOminy mnoBigomsieHHsMH MK CropoHamu Bu3HaueHO Yy 1.27.2.Yactuau 2
Horosopy.

12.9.HeBin’emuoro wactunoro [orosopy € Homatok 1 «llepenik 3T3» Ta Homatok 2 «lHCTpyKIis
MUANMepeBiSHMKIBY. e
13.1. loroBip yxiagaeTsCcsi BUKIIOYHO B NMHMCHbMOBIH (opMi 3 morpumaHHsAM BuMor LluBinbHOro
Kozekcy YKpaiHu, BCTAHOBJICHUX JI0 MUCHMOBOI (hOpMHU MPaBOUMHY, Ta O)OPMIIIETHCS y ManepoBin
¢dopmi abo y Qopmi eneKTpOHHOrO AOKYMEHTA, CTBOPEHOrO 3TiJHO 3 BUMOTaMH, BH3HAUYECHHMH
3akoHoM Ykpainu "[Ipo enexkTpoHHI JOKYMEHTH Ta €IeKTPOHHHUH JTOKyMEHTOooO0Ir", abo B OPAIKY,
nependaueHoMy 3aKOHOIABCTBOM PO €JIEKTPOHHY KOMEPIIO.

T
14.1.Iadopmaris mpo nocepegHUKa Ta HOT0 MICIIe3HAXOKEHHS: |

[Tigmuc CTpaxoBUK } [ligmuc CtpaxyBaJbHUK
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